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Upgrade License

This utility allows you to upgrade your number of user licenses for Ace
Express. This screen will have your current activation code, your
agency ID and your current number of workstations. You can call up
your Ace Express vendor, purchase the additional codes, and you will
be given a new activation code to upgrade to the newly purchased
number of workstations.

Once you enter the new activation code and press the OK button,
Ace Express will exit. The next time you enter the program, the new
number of user licenses will be activated.

Web Update and Automatic Upgrades

This feature allows you to automatically check our website for
recent upgrades and patches. If you would like to set the
interval for performing these checks, you can run the Web
Update option from the Help menu.

If a new version is available via the web an Icon will appear in
the bottom right corner of the main screen:

To download the web update, click on the web update icon
This will do two things. First it will download the update files to
the auto-upgrade directory (hopefully) on your network. You will
need to have read/write and file creation access to this directory
to successfully download updates. Once the files are
downloaded they will automatically be installed on your
workstation.  You will then probably need to restart Ace Express.
Most upgrades will not require you to reboot.

Each time you attempt to login to Ace Express, the software will
automatically check the auto-upgrade directory to see if your
workstation is running the most recently downloaded version of
the software. If you need to upgrade your workstation you will
see a screen that will require you to update.
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W Upgrade

Agency 10| GOTHAM Workstations 2

Enter the upgrade activation code

Cancel
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As you upgrade your old Ace Express executable will be backed up Auto Upgrade Gy
and a progress bar will be displayed. After completing the upgrade A
you will have to restart Ace Express.

Sometimes an upgrade will require that the database is also upgraded.
Ace Express constantly checks the database to make sure it is
compatible with the software. If the database and the application
become out of sync, you should have your DBA run Ace Express in DB
Administration mode.

Propurieg to Uprrde..

| Cancel

Online Help

Software Techniques offers live online assistance with the Ace Express software through GoToAssist.
GoToAssist allows a Software Techniques support representative to log on to your workstation (through the
internet) to see what you are doing on the software as well as to show you what the problem may be. To
use this, you will need an internet connection (high speed preferably), and the ability to browse to our
website.  This link will take you to the first step in connecting with a support representative. Just follow the
on-screen instructions. I you do decide to use this feature, we strongly recommend that you call us
beforehand at 540-721-1002 to prepare for the support session with GoToAssist. If you don’t call ahead,
you may have to wait in a queue.

Software Techniques on the WEB

This option launches your default Web browser to Software Techniques, Inc. main internet site. The web URL

is http://www.softwaretech.com.

STI Website

Technical Support Options

This screen shows information about how to get help with your Ace Express product.

¥ Ace Express Tech Support Options @

Phore Sugport:  Call (5407 721-1002 to speak with a
customer service repressntative,
Hours are 9:00 &M - 3:00 PM and
4.00 PM - 5:00 PM EST Munday’
through Friday,
E-mall Suppart: E-mail us at Support@Softwaretech com if

you have any guestions about Ace Express.

Online Suppart: Visit our support page on the web for
answers 1o common problems.
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The About Ace Express screen gives information about your installed version of Ace Express. It is useful if you ever
need to make a support call to give your version, serial number, etc.

DB Administration Mode

When you run in DBAdmin mode the DBA will have access to the Configure button.

Note: To run in DB Administration mode use the DBADMIN  parameter
(e.g. "C:\Program Files\SOFTWARETECH\Ace Express\AceExpress.exe" DBADMIN)

The DBA can use this mode to change the common directory or
move the common directory to a new server.
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As you verify or correct each setting, click on Next to proceed
to the next secured element of the DB access seftings. This
step shows you the data folder that is being affected. Click
Next to proceed.

At this point, you have the option of checking for web
updates. It is not imperative that you check for the updates,
but you do have the option.

Ace Express will automatically check the database for proper
structure. If there are any required upgrades ACE Express can
be instructed to automatically fix them or individually fix them.
However, you will not be able to proceed until Ace Express is
satisfied with the database structure.

After veritying the database structure Ace Express will also
need to verify the database data. Ace Express requires
certain minimum data elements to be present in the database.
If the DBA accidentally deletes these element or they become
corrupted for some reason, they can automatically be
repaired. However, you will not be able to proceed until Ace
Express is safisfied with both the database structure and the
minimum set of required data.

Once all the DB settings are correct click on Finish.

Technical Support
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If the information you need to solve a problem is not in the manual, please do the following:

1. Review the list of Common Problems and Solutions that follow, to see if your problem is

there.

2. You can also receive on-line support via our Technical Support Web Page on the
Internet at  http://www.softwaretech.com. Product support is free for the first 15 days

that you own Ace Express.

Beyond that time, support and E-mail calls are billable.

3. Refer to the Microsoft Windows® User Manual for help with problems caused by the
operating environment or the Windows® Graphic User Interface.
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If steps 1-3 were not able to help, you may call Software Techniques Inc. at (540) 721-1002 for technical
support.  Our staff is on duty Monday through Friday, from 2:00 AM - 3:00 PM and 4:00 PM - 5:00 PM,
Eastern Time. You may also FAX your questions to us at (540) 721-1010. Before you call, though, complete
the following steps:

Be sure you are eligible. Product support is free for the first 15 days that you own Ace Express. Beyond that
time, support and E-mail calls are billable.

Have the Ace Express serial and version numbers handy. You can find them on the installation diskettes, and
copy them here:

Activation Code Version #
Note the amount of available disk space on your drive, and the amount of RAM on your
computer . Also, note the available disk space within your common directory

A problem may be database related so have your DBA near by in case he needs to be consulted. Also
make sure you have full read/write/create privileges to your common directory.

If an error has occurred, write down the first error message exactly as it appears on your screen. Write
down the steps you took just before the error message appeared.

Be prepared to provide our Technical Support staff with any information they need. Ace Express generates a
log file that may help us diagnose complex problem. We may ask you to send this file to us for analysis.

Common Problems and Solutions

’; My Password doesn’t work.

\ The first time you log in, the system defaults to a User Name of “Admin”, with a password of “ace”. Just
press Enter and you will be logged in to the software. At this point, you can set up individual User Names
and Passwords by clicking on the Employee Information tab.

Remember, the password field is case sensitive. Check your caps lock key. You can also adjust your
workstation options for each individual workstation.

’? Error Message - Cannot locate FoxPro Support Library.

\ The computer does not have the FoxPro DLL files installed. These can be obtained by reinstalling the
software. Make sure the data files are backed up before reinstalling.

’? Computer freezes when trying to load Ace Express.

\Your workstation probably does not meet the minimum requirements. Make sure that no other programs
are running in the background. If the problem still occurs, change the display on the video driver to a
standard Super VGA display.

W Error Message:

“Unable to login to Ace Express. Common directory does not exist.”
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\ You are unable to connect to the common directory. If it is on a network, make sure you are properly
connected and logged in to that network. Check your network cable. If the problem continues contact your
network administrator.

’; Error Message:

“Unable to login to Ace Express. Invalid ODBC Connection.”

\The DBA has restricted your use of the database (permissions) such that you cannot properly access the
database in the required fashion. It has been altered into an unusable format. Have your DBA run Ace
Express in DB Admin mode and use the configuration tools to repair the problems.

’; Printer display reads: Memory Overload.

\Turn the printer Off and On. Go to your desktop, click Start-Settings-> Control Panel->Printers. Reduce
the print resolution to the next lowest level. Set up the report for printing again.
Also, 2MB of printer memory is recommended.

’; Error Message - Unable to Write to file named

\Ace Express cannot write to your hard drive or to the common directory. The most common problem is
insufficient disk space. Free up some disk space. This can also occur if your network administrator has
restricted your access to the common network directory.

’; Error Message during installation - Unable to Read

\ This may be a bad CD or a bad CD Drive. First remove the CD and reboot your computer. Reinsert

the CD after you have logged back into Windows® If the problem continues call Technical Support and
report the exact error message that appears. The technical support staff can issue you a new CD.

’; Error Message - Unable to Update Cursor.

\The user logged on to the network does not have read/write access to the common data directory. This
is most likely a network rights issue.

’; Installation or Update Error Message - Can’t change properties of file named

\ User requires write access to the Windows directory so that Ace Express can automatically update the
DLL files.

|} Sometimes the menu options are disabled and | cannot click them.

\ You probably have too many screens open. Close some screens down.

’;After importing, Ace Express asked me if | wanted to exit and | said no, Ace Express exited anyway. Why?

\ After importing, it is always best to exit and restart Ace Express. This is to ensure that the import was
successful.
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’? | receive the following error message:
“Unable to login to Ace Express. Base data is incomplete”.

\ The database has been altered into an unusable format. Most likely a critical table has been deleted.
Have your DBA run Ace Express in DB Admin mode and use the configuration tools to repair the problems.
If data has been lost have your DBA restore a backup.

’F I receive the following error message:
“Command w/ error [SELECT ...]".

.\The database has been altered into an unusable format. Have your DBA run Ace Express in DB Admin
mode and use the configuration tools to repair the problems.

W Some words in Ace Express may be cropped.

\

The font size on the video card is set to large fonts. Change the font size to small font.
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